NPABUINA OKA3AHUA YCNYI MO NPOrPAMME JAECOO ASSISTANCE

YBaxkaeMbii KnneHT,

Bbnarogapvm Bac 3a Beibop aBTomobunsa mapku JAECOO.

Mbl NOHMMaeM HacKobKO BaXkHa MOBUIIBHOCTE M onepaTMBHas NOMOLLb MPW BO3HMKHOBEHWWN BHELUTATHOM CUTYaLMK
Ha gopore, NosToMy paabl npeanoxuTtb Bam MNMporpammy JAECOO Assistance.

B nto6oe Bpems cyTok Bam goctatouHO NO3BOHUTL NO TenedoHy KoHTakT-ueHTpa JAECOO Assistance 8-800-551-
65-17 (3BOHOK B Poccumn 6ecnnatHbin) unu +7-499-577-28-65 (ons 3BOHKOB 13 NPOYMX CTPaH) U HaLLM cneuuanucTbl
OoKaxXyT Bam nomMoLb B KpaTyaniume cpoku.

Mpn 3BOHKe B KOHTakT-UeHTpa JAECOO Assistance GyabTe rotoBbl cO0OWUTL Balle uMms, KOHTakTHbIA HOMeEp
TenedoHa, VIN Homep cBoero aBToMoOuns, Balwe mecTtononoxeHne u xapaktep nonomku. He 3abyabte
OONOMHUTENbHO YBEOOMUTbL CreumanucTa KOHTaKT-UeHTpa 0 NpUCyTCTBUKM B aBTOMOBUNE AeTen, NOXUNbIX Noaen,
OOMAaLLHUX XNBOTHbIX.

1. OCHOBHBbBIE NOJIOXEHUA.

1.1. HacToswue MNpaBuna okasaHusa Ycnyr cogepxat onucanune Nporpammbl JAECOO Assistance n ycnosus
OKasaHus ycrnyr B paMkax JaHHOW NporpaMmei.

1.2. KomnaHusi umeetr npaBo B OAHOCTOPOHHEM MOPSAKE BHOCUTb WM3MEHEHWUs B Hactoswwume [pasuna.
AkTyanbHas Bepcus NpaBun HaxoamTes no agpecy http://jaecoo.ru

2. OCHOBHbIE NMOHATUA U ONPEOENEHUA.

2.1. KnueHt — geecnocobHoe huamdeckoe vnu opuamyeckoe nuuo, cobcTtBeHHMK ABTOMOOUNA unu nuuo,
nMetoLlee NpaBo Nofb30BaHMA UNu pacnopsikeHus ABTomobunem Ha 3akOHHOM OCHOBAHUMW.

2.2. ABTOMOOUMbL — paHee He HaxOoaMBLUEEeCHd B 3KCMIyaTauuum TpaHCNOpTHoe cpeactso mapku JAECOO
BBE3eHHoe Ha Tepputopuio Poccuickon Pegepauumn unu Pecnybnukm benapycb umnoptepom unu
N3roToBneHHOe Ha TeppuTopun Poccuiickon Pegepaumm.

2.3. Komnanusg — 000 «IKEWNSHA PYC» (OIPH 1247700731112 ot 08.11.2024).

2.4. Ounep JAECOO - wopuanmyeckoe nuuo, C KOTOpbIM C KoTopbiM KomnaHus 3aknioyuna goroBop o
peanu3aumm n obcnyxuBaHum asTomobunenr mapku JAECOO, ynonmHOMOYEHHOE OCyLecTBNAATb
[EeATENBHOCTb MO CEPBUCHOMY M rapaHTUINHOMY OBCY)XMBaHMWIO HA YCITOBUAX 3aKIo4eHHOro ¢ KomnaHmen
gorosopa.

2.5. MaptHep KomnaHun — opraHusauus, B3anmofenctsyoowwas ¢ KomnaHuen B pamkax [OroBOPHbIX
OTHOLLIEHUI, CYLLECTBYIOLWMX Mexay KomnaHven n opraHnsaumen, ¢ Lenbio okasaHnsa KnneHtam ycnyr no
Mporpamme JAECOO Assistance.

2.6. KoHTakT-ueHTp JAECOQO Assistance — KpyrroCyTOYHbIA LEeHTp TenedOoHHOW nogaepxXkn KrimeHtos
KomnaHun, ocyLLecTBASIOLWNA pernctpaumio obpalleHin 1 KoopauHauui okasaHusa nomoLlum KnueHtam.
TenedgoHbl KOHTaKT-LeHTpa - 8-800-551-65-17 (3BoHOK B Poccuun GecnnatHbin) nnn +7-499-577-28-65
(ANst 3BOHKOB M3 NPOYUX CTPaH).

2.7. Mporpamma JAECOQO Assistance — nporpamma nomowm Ha goporax KomnaHum no npegocTaBrfieHuto
KnueHTy ycnyr, okaseiBaeMbix [MapTHepom KoMmnaHuu, B nopsigke, obbeme 1 Ha ycrnoBusix, onpegenéHHbix
HacTosilwmmMun Mpaeunamu, npu obpawennn KnueHta B KoHTakT-ueHTp JAECOO Assistance.

2.8. AkuenTt — obpawieHne KnueHta B KonTakT-ueHTp JAECOO Assistance no TenedoHy Ans nonyydeHunst ycnyr
B pamkax [Mporpammbl JAECOO Assistance, o3HavatoLlee NofnHoe cornacue ¢ Hactoawmummn MNpasmnamu.

2.9. Monomka — BO3HMKLIAA HenocpencTBeHHO nepen obpaweHnem KnvenTta B KoHTakT-ueHtp JAECOO
Assistance 3a nonyyeHnem ycnyr no Nporpamme nonomka wu/unm cutyaumsi, NpyM KOTOPOW farnbHellee
camocTodaTenbHoe nepeasmkeHne ABTomobunsa KnueHta HEBO3MOXHO nnmn HebesonacHo.

2.10. ABTOMOOUWIbHAA gopora —MoHSATUE, ONpederieHHoe B AEWCTBYHLWEM 3akoHoAaTenbCTBE rocygapcTea
TeKyLero mecrta HaxoxaeHus ABTomoonns KnueHrta.

2.11. MKA/L - MockoBckas konbLeBasi asTomobunbHas gopora (Ha tepputopun Poccuiickon ®egepaunm).

2.12. KAL - konbueBas aBToMobunbHas gopora Bokpyr ropoga CaHkT-MNeTtepbypra (Ha TeppuTtopumn Poccuiickon
depnepaumm).

2.13. Maructpanb M9 — MuHckasi KonbueBas aBToMoounbHasa gopora (Ha Tepputopun Pecnybnukun Benapycs).



2.14.

3.1.

3.2.

3.3.

3.4.

3.5.

m - nepnogn4eckoe TexHmn4yeckoe O6CJ'Iy)KI/IBaHI/18 ABTOMOGMNA No npoLecTsnn onpeaeneHHoro cpoka
aKcnnyartaunn AsTomobuUNS, peKkomeHaoBaHHOE N3rotoBUTENEM AsTomobuns.

3. NMPOrPAMMA JAECOO ASSISTANCE

OewnctBue MNporpammbl pacnpocTpaHseTcs Ha BCe HOBble aBToMoGMnnM mapkn JAECOO, npuobpeTeHHbie
Knuentamu y lnnepos JAECOO Ha Tepputopumn Poccunckon ®epepaunn n Pecnybnuka benapychb.

AKTyarnbHbI cnucok Junepos, yyacTeytolmx B MNporpamme, HaxoamTes no agpecy http://jaecoo.ru

Cpok geicteua MNporpaMmmMbl COCTaBSET (cunTas ¢ gatbl NpnobpeTteHns ABToMobMns nepBbIM
KnneHTtom) 1 (oguH) roga.

Tepputopusa gencteus Mporpammel — Tepputopus Poccunckon ®epepauun n Pecnybnukn benapycb B
ropogax npucytcteus Ounepos JAECOO. lNpu aTOM NOKpbLITME 3a npefenamum ropogos NpUCYTCTBUS
OunepoB JAECOO orpaHuMdeHo pacctosHnem B 250 (OBecTM nATbOAECAT) KuNomeTpoB  (No
aBTOMOBUNBbHLIM AOPOramM) BOKPYr BHELLHUX rPaHuL, yKa3aHHbIX rOpoJoB.

Mporpamma Takxe gencTeyeT Ha Bceln npoTsbkeHHocTu Tpaccel M10 (chenepanbHas maructpansHas
aBTOMObOUnbHas gopora «Poccmsi» MockBa — CaHkT-IleTepbypr), 1 Ha BCen NPOTSXKEHHOCTU Tpacchl M4
(bemepanbHas Tpacca aBToMobuMnbHasa gopora «JoH» MockBa - BopoHex - PocToB-Ha-[JoHY -
KpacHopap - HoBopoccuiick) 1 Ha Bcell NpoTsXeHHOCTH Tpacckl M1 (depepanbHas aBToMoOunbHas
popora «benapycb» MockBa — rocygapcTBeHHas rpaHuua ¢ Pecnybnvkon benapyce), pacnonoXeHHbIX
Ha TeppuTopumn Poccuinckon egepauun.

lMporpaMma Takke OEeNCTBYET Ha BCeW NpOTsKeHHOCTU maructpanu M1 (BpecT (rocygapctBeHHas
rpanuua c MNonbwen) — Peabku (rocyaapcteBeHHas rpaHuvua ¢ Poccunckon ®egepaumen),
pacnonoXxeHHON Ha TeppuTopun Pecnybnukm Benapyce.

YcnoBusa genctBus Mporpammsbl - npegoctaeneHne Ycnyr no MNMporpamme BO3MOXHO npu obpalleHum
KnueHTa B KpYrnocyTouHbIn KOHTaKT-LeHTp JAECOO Assistance no npyynHe BO3HWKHOBEHWS KaKoro-nmbo
n3 cnegyowmx cobbITun:

e coObITME, BbI3BAHHOE MOJSTIOMKOM MEXAHNYECKUX/ANEKTPUYECKNX/INEKTPOHHBIX 3NIEMEHTOB
ABTOMOOUNS:

HencnpaBHOCTW PYNEBOro ynpaBeHuns

HencnpaBHOCTU KOPOOKM Nepenay

HEeMCcnpaBHOCTM TOPMO3HOW CUCTEMBI

HeMcnpaBHOCTM NogyLlek 6e30nacHoOCTU

HencnpaBHOCTM NPUBOPHOW NaHenu

HencnpaBHOCTM peMHs 6e3onacHoCTH

HencnpaBHOCTM ABUraTens

HEeNCNPaBHOCTMN SIEMEHTOB OCBELLIEHNS B TEMHOE BPEMS CYTOK

HENCMNPaBHOCTU CTEKIIOOYUCTUTENEN MPU CITOXKHBIX METEOYCITOBUSAX

HENCNpaBHOCTU CUCTEM KIMMAT-KOHTPONS (Ha Nogorpes Npu TemnepaType OKpyXatLen cpeabl

Hwxke 0°C, Ha oxnaxgeHue npu Temnepartype okpyxatowen cpefbl Bollle 35°C)

o Tedb Macna/Tonnuea/akcnnyaTaumMoHHbIX XXUOKOCTEN

O O O OO OO0 OO O0oOOo

e  [JOPOXHO-TPAHCMOPTHOE NPOUCLLECTBME, NPUBEALLEE K MONTOMKaM
MEeXaHNYECKNX/3NEeKTPUYECKNX/INEKTPOHHBIX 31IEMEHTOB ABTOMOOMNSA

e [poTmBONnpaBHbIE nencTBeums TpeTbux nuy (I'IOI'IbITKl/I yroHa, BaH,D,aJ'II/I3M), npueeaLline K noysioMkam
MexaHl/I‘-IeCKI/IX/SﬂeKTpVI‘-IeCKVIX/SJ'IeKTpOHHbIX anemMeHToB ABTOMOOMWNS UM COObITUSIM, BbI3BaHHbLIM
YyenoBe4yeCknum d)aKTOpOM

e cobbITMe, BbI3BAHHOE YENoBEeYECKUM (hakTopoMm:
pa3pshkeHHast akkyMynsaTopHas b6atapes
nonHasa BblpaGOTKa TonnuBa

3anpaBka HeBepHbIM BUOOM TOMMBa
noteps/noBpexaeHue Knova

nospexneHune LWnH

arnkoronbHoe onbsiHeHne KnneHTta

O O O O O O

Ycnyru, npegocraensemsblie no Mporpamme — Ha TEPPUTOPUN N B paMKax YCNoBUA AeACTBUSA
Mporpammbl KnneHTam okasbiBaloTCs CrneayoLwmne ycnyru:

e VHOPMaALNOHHAs N TEXHUYECKasn nogaepXkka no TenedoHy (BKIHYasi, HO He OrpaHNYMBasiCb
nHcpopmaumer 06 ycrnoBusix NnpegocTaBneHuns ycnyr no lNporpamme, TEXHUYECKUMUN
KOHCYNbTaUMUsiMn, MHOPMAaLMEN O MECTOHAXOXAEHUM U pexnme paboTel Junepos JAECOO)

. PEMOHT Ha MeCTe NOJIOMKK
e 3anyck gsuratend OoT BHeELWHero UCTO4YHUKa NnTaHn4a




e pEeMOHT/3aMeHa MOBPEXOEHHOro Koreca

" [pU HanIMyYnM TEXHUYECKON BO3MOXHOCTU PEMOHT KOfneca Ha MecTe OCyLLecTBseTcs C
NCNoNb30BaHNEM KOMMIEKTa pacXoA4HbIX MaTtepuarnos s peMOHTa Koreca,
npegycMOTPEHHOro 3aBoAOM-m3rotoBuTenem AsTomobuns, umetowerocsa y Knmenta vnm
KOMMIeKTa pacxof4HbIX MaTtepumaros A5is peMOHTa Koreca, uMmetrowlerocs y NapTtHepa
Komnanuu (npu ycnosum onnatbl KnneHtom cotpyaHuky MaptHepa KomnaHum
haKTMYECKOW CTOMMOCTU JAHHOrO KOMMNIIEKTa pacxoaHblx MmaTepmanos). Hannuue
TEXHUYECKOWN BO3MOXHOCTM TaKOro peMOHTa OLEHNBAETCA Ha MecTe COTPYLAHMKOM
MapTHepa KomnaHun

" [pY HEBO3MOXHOCTU PEMOHTA Korieca Ha MeCTe OCYLLIeCTBNAETCA 3aMeHa koneca npu
Hanuuum y KnneHTta 3anacHoro koneca v BO3MOXHOCTU CHATUS Koneca — T.e. npu
OTCYTCTBMM HEUCNPaBHbIX KpeneXHbIX 31IeMEHTOB Korieca U OTCYTCTBMU crieumarbHbIX
MEeXaHW3MOB, MCKITHOYAKLLMX CHATUE Korneca 6e3 NpumMeHeHns apyrmx cneumnanbHbiX
MeXaHU3MOB UNKN YCTPONCTB

" [Py HEBO3MOXHOCTW 3aMeHbI KoNleca Ha MecTe OCYLLEeCTBSAeTCA TPaHCMOoOPTUPOBKa
ABTOMOOMNSA KnneHTa B OMKaNLLMA LWMHOMOHTAX, MPU 3TOM YCryra LMHOMOHTaXxa
noanexuT onnarte KnneHToM HenocpeaCcTBEHHOMY UCMOMHUTENIO YCNyru, a ycnyra
TpaHcnopTUpoBkn ABTOMOOMNA NpegocTaBnseTcs 6€3B03Me3aHO Ha TeppuUTopumn
aewncteus MNporpammel

" [IpM HEBO3MOXHOCTU TpaHCnopTuUpoBkn ABTomMmobunsa KnueHta B LUIMHOMOHTaX KnueHTty
oKasblBaeTCs ycrnyra aBakyaumm go onvxavwero Qunepa JAECOO

e pocrtaBka go 10 nMTpoB An3enbHOro unu 6eH3nHOBOro Tonnmea (Npy ycnosum onnathbl
KnuenTtom cotpyaHuky MNMapTHepa KomnaHum caktmuyeckon ctommocTtu Tonnuea no Yeky A3C)

e  BCKpbITME 3abNOKMPOBaHHbIX ABEPEN, KanoTa, 6araxHnka ABTOMOOUIS (MCKNIOYUTENBbHO Npuy
Hanuumm y KnueHTta pernctpaumoHHbIX JOKYMEHTOB Ha ABTOMOGUIb 1 €ro NMCbMEHHOM
cornacum ¢ NpyHATUEM Ha cebs BO3MOXHbIX PUCKOB NoBpeXxaeHUs ABTOMOOMNS 1 nodbix
CBSI3aHHbIX C HUM pacxooB)

e MPOYMIN MESNKWI PEMOHT Ha MecTe (3aMeHa baTapeek B 6penokax v T.M. Npy ycrnosun onnarbl
KnueHnTtom coTpyaHuky MNapTHepa KomnaHum dakTuyecko CTOMMOCTU HEODX0AUMbIX
pacxoHbIX MaTepuarnos)

e 3Bakyauus go Gnwxavwero funepa JAECOO (ans cnyyaes, KOraa HencrnpaBHOCTb HE MOXET ObITb
yCTpaHeHa Ha MecCTe MOSIOMKU, B TOM YUCIIE, HO HE OrpaHnYmMBasCh CryYyasMuy 3anpasku
ABTOMOOWMSI HEBEPHBIM TMMNOM TOMNNMBA, C6Os1 OCHOBHBIX Y3MOB U arperaToB, 4e(EKTOB,
npensaTcTByoLWMX 6e3onacHOMy OBVKEHUI0 aBTOMOGUNA 1 np.). IBakyauunsa ABTomobuns
OCYLLEeCTBMNAETCHA UCKIIOYMTENBHO B conpoBoxaeHumn KnueHTta. 3Bakyaumnsa AsTomobuns
ocylecTenseTcs ¢ ABTOMOOUIBLHON AOPOrK UM HenocpeaCcTBEHHO NpuUeratoLLen K Hen
TeppuTopum.

e OpraHuMsauuns OTBETCTBEHHOrO XpaHeHus (NapkoBku) HemcnpasHoro ABTomobunsa Ha nepvog 4o 4
(4eTblpex) gHew, npu ycnosum aBakyaunn AsTomobuna KnnenTa ncknountensHo NaptHepom
KomnaHum n otcytcTena Bo3MoxXHOCTM y Aunepa JAECOO npuHATb aBTOMOGUNb B PEMOHT
(BbIXOAHbIE M Npa3gHUYHbBIE OHW, AOCTaBKa HemcnpasHoro ABToMobuns B Hepaboume vackl [nnepa
JAECOO.

e gocTaBka ABTomobunsa ans sbinonHenus TO k onwxkanwemy Ounepy JAECOO n Bo3BpaT
ABTOMOOUNA nocne BbinosiHeHns TO B HeobxoanMbIi KNMEHTY NYHKT HasHayYeHus.
TpaHcnopTupoBka ABTOMOOMIIS OCYLLIECTBNSAETCA Ha aBakyaTope NapTHepa Komnanuw.
TpaHcnopTmpoBka ABTOMOOMIS MOXeT ocyLlecTBnATbCA 6e3 conpoBoxaeHus KnnenTtom. Mpu atom
MakcuMarnbHbIV NoKpbiBaembIn MNMporpammont npober aBakyatopa NapTHepa KomnaHuu 3a ogHy
noesaky coctaensieT He 6onee 100 (cTa) KUMOMETPOB MO aBTOMODUITbHBIM AOporam 3a npegenamm
a4MVHUCTPATMBHBIX rpaHuL, ropoaa obpalieHus KnveHTa Ha Tepputopun gencteus MNporpammei.
Ycnyra (goctaeka 1 Bo3spat ABTomobuns) npegoctaBnsetca He 6onee 2 (aByx) pas B rog.

e yCnyra «Tpe3Bbli BOOUTENbY - TPAHCNOPTUPOBKa ABTOMOOWNS KnneHTa, HaxogsLerocs B
COCTOSIHWW NErKOro asnikorosfibHOro onbsiHeHus (T.e. koraa KnneHt cnocobeH 34paBo oueHUTb
oKpyXatoLyto ero o6cTaHOBKY 1 oTAaBaTb cebe 0T4eT B CBOUX AEWCTBUSIX), BOAUTENEM UMK NpuU
NMoOMOLLM 3BaKkyaTopa B 3aBMCMMOCTU OT 3aaHHbIX YCITOBMI B MOOY0 TOUKY (3a UCKITOYEHNnEM MeCT
HaxoxaeHusi ocouumansHeix unepos JAECOO) B npeaenax agMUHUCTPATUBHbIX rpaHuL! ropoaa, B
KOTOpoM HaxoauTcst KnueHT, Ha Tepputopumn Aencteus Nporpammel. Ycnyra npegoctaBnsieTcs B
ropogax npucytctensa Aunepos JAECOO.

1 B npeaenax MKAJ ans ropoga Mocksbl B npeaenax KA ans ropoaa CaHkr-Metepbypra, B npeaenax Maructpanvu M9 ans
ropoga MuHcka.



an OTCYTCTBUK B ropoae o6pau.|,eH|/|ﬂ KnnenTta napTHEDOB KomnaHun, npenoctaBndaroWwmnx yenyry
«Tpe3BbIIZ BOAUTENb» TPAHCNOPTUPOBKA AsTomobunsa KnueHta OCyLUeCTBNAETCA Npu NOMoLLNn
3BaKyatopa.

Mpy HanNUYMM orpaHWMYEHKUiA No AONYLWEHHBLIM K ynpaBreHuto ABToMobuneM BoauTeNsM B Nonuce
OCATI'O KnueHTa TpaHcnopTMpoBka ABToMOoGUNsS KnneHTa ocyLwecTBASETCH UCKITIOYUTENBHO NpK
MOMOLLIM 3BaKyaTopa.

MakcrmanbHoe nokpeiBaemoe Nporpammon Bpems oxugaHnsa KnvwenTta npy npubeitum Bogutens
Unn aBakyaTopa kK MecTy HaxoxaeHusa KnneHTa coctaenset 15 (naTHaguaTtb) MUMHYT. B cnydvae, ecnu
Mo UCTeYeHUM NokpbiBaemoro MNporpammon BpemMeHn oxngaHusa coTpyaHmk KoHTakT-ueHTpa
JAECOO Assistance wn/unu MNaptHep KomnaHun (HenocpeacTBEHHbIN UCNOMHUTENb YCMYri)
ukcupyeT hakT HEBO3MOXHOCTM CcBA3aTbesl ¢ KnueHTom (Homep aboHeHTa HegocTyneH, KnneHT He
OTBEYaET Ha 3BOHKW) MO NpeaocTaBlNeHHOMY UM HOMepY TenedoHa, ycnyra CHMTaeTcs OkasaHHOW U
CNUCbIBAETCH U3 YCTAHOBNEHHOMO rogoBOro NMMnTa.

Ycnyra npegocraensieTcs He 6onee 2 (AByx) pa3 B roa.

CotpyaHuk KoHTakT-ueHTpa JAECOO Assistance npoBepsieT Hanu4ve 1 Tun CTpaxoBoro nonuca
ansa AsTomobunsa KnueHta, ncnonb3ysi:

- 6a3y gaHHbIx Poccunckoro Cotosa ABTOCTpaxoBLUMKOB http://autoins.ru (ans ABTomobGunen,
3aperncTpupoBaHHbIX Ha TeppuTopun Poccuiickon ®epepauunn)

- 6a3y gaHHbIX benopycckoro Bropo no TpaHcnopTtHomy CTpaxoBaHuto http://osgovts.btib.org (ans
ABTOMOOMMEN, 3aperMcTpMpoBaHHbIX Ha TeppuTopun Pecnybnukn benapycs).

Mpwn TpaHcnopTnposke ABTOMOOUNSA KnneHta npu NnomoLum BoauTens — coTpyaHuka NMaptHepa
Komnanun — KnueHTt 06513aH NpeabaButb emy:

- Ha TeppuTtopun Poccunckon ®egepaunm - AEACTBYOLWMI B OTHOLEHUM ABTOMOOMNA KnneHTa
nonmuc OCAIO 6e3 orpaHn4YeHni No AONYLEHHbIM K YNPaBreHnio BOAUTENAM Ui AENCTBYOLLMI
nonuc Tuna «3eneHas KkapTa»

- Ha Tepputopun Pecnybnukmn bBenapyco - AecTBYOLWMI B OTHOWEHUM ABTOMOOUNA KnveHTa nonnc
OCATI'O unu gencTByOWMIA Nonnc Tuna «3eneHast kapTay.

e  yCNyrv aBapumHOro kKomuccapa B cryyae, ecnvm ABTomobuns KnveHta ctan yyactHukom OTTT.
ABapuIHbIA KOMUCCap ocyLlecTBNAeT Bble3a Ha MmecTo ATl gna dukcaumm o6CcToaTensCcT
npouclecTsuns, Ans noMmowm KnveHTty B 3anonHeHumn Heobxoammblx ansg odopmnexmnsa OTT1
OOKYMEHTOB, ANnd KoHcynbTauun KnneHTa o nopsake ero ganbHenwnx AencTBuii U nopsgke
nony4YeHns CTPaxoBOW BbiMnaThl, a TaKkKe ANns KOHCyNbTauui No NpaBoBbIM BOnpocam. ABapuiiHbIv
KOMMCCap OCyLleCcTBRsSeT nogadvy AOKyMeHTOB KnveHTa B CTpaxoByto KOMNaHuio KnmeHTta TonbKo B
cryyae, ecrnu, cornacHo npasunam npvema AoKyMeHTOB AaHHOW CTPaxoBOW KOMMNaHuw,
JonyckaeTcs nogaya AOKYMEHTOB TPeTbMMM Nuuamu (T.e. He 3aCTPaxoBaHHbIM Y He COBCTBEHHbIM
npeacTaBMTeNeM CTPaxoBOW KOMMaHWK).

e lopuanyeckas NOMOLLb — 3a04HbIE OPUANYECKME KOHCYMbTauun o Bonpocam, CBA3aHHbIM C
aBTOTPaHCMNOPTOM U JOPOXHO-TPAHCNOPTHBLIMU MPOUCLLECTBUSMN:
e [OCTaHOBKa Ha y4YeT 1 NPOoXoXAeHue rocyJapCTBEHHOIro TEXHUYECKOro OCMOTPa TPAHCMOPTHLIX
cpenacTs
rpaxgaHcKo-npaBoBble CAENKN C TPAHCNOPTHLIMU CpeacTBaMu
HanoroobnoXxeHne TPaHCNOPTHbLIX CPEACTB
topmanyeckne acrnekTbl IKCNNyaTaunm, o6CnyXxmBaHUa 1 PEMOHTa TPaHCMOPTHbLIX CPEACTB
topmanyeckne acnektbl pasbupatenscts ATl 1 B3anmMogencTBusi Co CTpaxoBbiMU KOMM@HUAMM
ropnandeckme acnekTbl B3anmMogencTBns ¢ NpaBooxXpaHUTENbHbLIMU OpraHaMun 1 NpoYnmu
opraHusaumMsMy aBToTpaHCNOPTHOW cdepbl

B cnyyae ecnn ABTomMo6unb KnveHTa Gbin 3BakyMpoBaH UcknoumTensHo MNMaptHepom Komnanum k dunepy
JAECOO, KoTOpbI NofomMKy ABTOMOOUNA Npu3Han rapaHTURHBIM Criyd4aeM, a peMoHT ABTOMoGUnNS, Heob6xoauMbIN
COrnacHo pesynbtaTam ANarHOCTUKU MOSTIOMKW, SBMBLLUENCS NPUYMHONW 3BaKyauumn AsTomobuns Knuenta k Qunepy
JAECOO, He BO3MOXeH B AeHb obpatyeHns k Aunepy JAECOO n AsTomobune KnvueHta Haxogutes y unepa
JAECOO, KnneHT MmoxeT BblOpaTb 0AHY U3 CrieayoLmMX AONONHUTENbHbIX YCNyr:

e MpefoCTaBfeHUe Takcw Ansi Bogutens u (He 6onee YeTbipex) NaccaXkMpoB AN Noe3aku ot [unepa
JAECOO B Heobxoaumbin KnmeHTy NyHKT Ha3HayeHus (MakcumMarnbHbIN NOKpbiBaeMbin MNporpaMmmon
npober Takcu 3a ogHy noesaky coctaBnsieT He 6onee 100 (cTa) KMIOMETPOB) NO aBTOMOOMITbHBLIM
Joporam OT MecTa NoAayn TakCcy A0 MecTa HasHayeHusl, HeobxoamMmoro KnneHTy; makcumarnbsHoe
nokpbiBaeMoe lNporpammon Bpemsa oxunaaHust KnmeHta npy nogaye takcu coctaBnsieT 15 (naTHaguarth)
MUHYT).

OnpeneneHne onTMManbHOro MapLUpyTa ABWKEHMS aBTOMOOWIS TakCK OCYLLECTBIISIETCS €ro BoaUTENEM,
ncxons U3 TekyLlen AOPOXHOM 06CTaHOBKM.




e MpOJOSPKEHWE Noe3nku Ans BoauTens v (He 6onee YeTbipex) NaccaxnpoB ApYrMMy BUAaMu TpaHCnopTa,
€CINnn paccTosiHMe OT MecTa peMoHTa aBTomobuns y Aunepa JAECOO go mecta npoxmBaHusa KnueHrta
npesbiwaeT 100 (CTO) KUTOMETPOB:

e aBTObBycOM

e noesgom (kyne, CB)

e  BOAHbIM TPAHCMOPTOM

e  CaMoNeToM (3KOHOMMYECKUI KNacc) B cryvyae, ecnv NpoAoIHKNTENbHOCTb NOE34KN NOe340M
npesblwaeT 4 (YeTbipe) Yyaca

Mpn HeobGxoamnmocTn BOAUTENIO U He Bornee, YeM YeTbIpeM ero naccaxupam, bygeTt opraHMsoBaHa
noesaka Ha takcy ot unepa JAECOO fo Boksana/asponopTa.

e pasmMellleHure B oTene kareropum 4* (Npy HanM4mMm oTenen CoOOTBETCTBYIOLLIEN KaTeropmum B ropoae
obpawennst KnueHta) ans sogutens un (He 6ornee YyeTbipex) NaccaXXnpoB, eCrnn paccTosiHMe OT MecTa
pemoHTa ABTOoMOBMNs y Annepa JAECOO go mecta npoxuBaHus KnueHta npeBbiwaeTt 100 (cT0)
KunomeTpos. Nporpammoit nokpuiBaetTcs He 6onee 10 (gecsaTn) Hoven B He Gonee, Yem 3 (Tpex)
HoMepax (BKnroyas 3aBTpak).

Mpn HeobGxoanmocTn BOANUTENIO U He Bornee, YeM YeTbIpeM ero naccaxupam, bygeTt opraHMsoBaHa
noesagka Ha Takcu ot Aunepa JAECOO go npegoctaBnsieMoro oTens.

e npefocTaBeHWE NOAMEHHOIO aBTOMOBUNA Ha CPOK PEMOHTA, HO He 6onee 5 (nATK) AHen. KnueHT
0053aH NpegbaABUTL NAcnopT U AeNCTBUTENBHOE BOAUTENLCKOE YOOCTOBEPEHME, AAlOLLEE NMPABO Ha
yrpaBneHne TpaHCNOPTHbLIM CPeCTBOM COOTBETCTBYIOLLEN KaTeropum, a Takke A0SMKeH COOTBETCTBOBAaTb
BCeM 00sA3aTenbHbIM TpeboBaHUSAM, NPeabABNSEMbIM K BOOUTENIO Afs 3aKM4YeHns 4oroBopa npokara
aBTomMobuns cnyxbon npokata, sasnsawLencs MNMaptHepom KomnaHum, B COOTBETCTBMU C UMEKOLLUMUCH Y
Heé€ npaBunamu npokata aBToMobunen. KnmeHT camocToaTensHO onnaynBaeT TONIMBO Ha BCEM
NPOTS>KEHUN UCMONB30BaHNSI NOOMEHHOIO aBTOMOOWNMS, 3anor 3a NOAMEHHbIN aBTOMOBUIb N HeceT
OTBETCTBEHHOCTb 3a NOAMEHHbIN aBTOMOOWIb COrnacHo A0roBopYy NpokKaTa, 3akmnioYeHHOMY Mexay
KnveHTom u cnyx6on npokaTa.

KomMnaHus He HeceT OTBETCTBEHHOCTU 3a 3aKIoyeHne 4oroBopa npokara mexagy KnmeHtom u cnyxoon
npokaTa. Cnyx6a npokata — lMapTHep KoMmnaHun — caMoCTOATENBHO NPUHUMAET peLLEHNE O 3aKIoYeHnn
gorosopa ¢ KnueHtom. Ecnn no kakon-nmbo npuymnHe Takon 4OroBop npokata aBTomobuns ¢ KnmeHTom He
MOXeT ObITb 3akntoyeH, KomnaHusi octaBnseT 3a cobon npaBo He NpeAocTaBnsATb KNMeHTy NogMeHHbIN
aBTOMOOUINb, a NpeanoXute KnueHTty apyryto JONOMHUTENBHYIO YCIyry no ero BbIGopy.

Mpn HeobxooMMOCTN BOOUTENIO U He Bornee, Yem YeTbipeM ero naccaxvpam, 6yaeT opraHnsoBaHa
noesgka Ha Takcu ot Junepa JAECOO fo nyHkTa npefocTaBeHns MOAMEHHOro aBTomobunsi.

Bce gononHutensHble ycnyrn NpeaocTaBnsoTCs UCKIOYNTENBHO B ropoae HaxoxaeHnus Ounepa JAECOO, k
koTopomy MNMapTHepom KomnaHum Obin aBakympoBaH ABTomobunb KnueHTa.

[Mocne ycTpaHeHUs NONOMKM, SABMBLUENCHA NPUYUHON 3aBakyaumn AsTomobuns Knventa k Aunepy JAECOO (B
cnyyasx, korga ABTomobunb KnneHTa 6bin 9BakympoBaH uckniountensHo MaptHepom Komnanum k Ounepy
JAECOO, no 3akroyeHnio KOToporo norioMka npousotuna He no BuHe Knuexta, He B pesynstate OTI1 unu
NPOTUBOMPAaBHbIX AENCTBUIN TPETbMX NML, U peMOHT ABTOMOGUNS He Bbln BO3MOXEH B AeHb obpalyeHuns k Junepy
JAECOO), KnueHT MOXeT BOCNONb30BaTbLCH OAHOW U3 NOCTPEMOHTHbLIX TPAHCNOPTHBLIX YCNYT:

e npepocTtasneHune Takcu ang KnveHta ot mecta npoxusaHua KnveHta go Qunepa JAECOO, y koToporo
ocyLecTBnAnca peMoHT ABTomMobuns (MakcMmMarnbHbIN NOKpbiBaeMbIv [1porpammon npober Takcy 3a 0gHy
noesaky coctaBnsieT He 6onee 100 (cTa) KUIOMETPOB) MO aBTOMOOUNBbHEIM AOPOramMm OT MecTa nogadu
Takcu 0o Mecta HaxoxaeHus Qunepa JAECOO; makcmmanbHoe rnokpeisaemoe lNMporpammon Bpems
oxungaHusa KnueHTta npu nogaye takcu coctaenseT 15 (N9THaguaTth) MUHYT).

OnpepgeneHune oNTManbHOro MapLUpyTa ABUXKEHWS aBTOMOOMWMS TakCK OCYLLLECTBIIAETCS ero BoguTenem,
NCXOAs U3 TEKyLLIEN AOPOXHON 06CTaHOBKM.

e oOpraHusauund noesgku and KnueHta ApyrMMmy Bugamy TpaHCnopTa, eCrn paccTosiHne OT MecTa
npoxuBaHusa Knnenta go dunepa JAECOO npesbiwaet 100 (cT0) KUIIOMETPOB:
e aBTObGYyCOM
e noesgom (kyne, CB)
e  BOAHbIM TPAHCMOPTOM
e camoneToM (9KOHOMUYECKWUI Knacc) B Criyyae, eCrivm NpoAoIPKUTENbHOCTb NOE3AKM Noe3gom
npesblaeT 4 (YeTbipe) Yyaca

Mpn HeobGxoamnmocTn KnneHTy GyaeT opraHn3oBaHa noesaka Ha Takcy OT Bok3ana/asponopTa o Ounepa
JAECOO, y KOTOpPOro OCYLLECTBMSANCA PEMOHT ABTOMOOMS.



JTiobble ycnyru no I'Iporpamme npeanocTaBnATCA UCKIIOYNTENIBHO Nocne nofnyvYeHna AkuenTta ot KnueHra.

NioGble paboThbl, BeINOMHAeMble No TpeboBaHMio KnneHTa B pamkax okasaHus ycryr no Mporpamme,
OCYLLECTBAOTCS UCKITIOYUTENBHO NMPU FIMYHOM NpUcyTcTBUM KnveHTa, npy npeabsBneHun UM BOAUTENbCKOTo
yOOCTOBEPEHMS], CBUAETENbCTBA O PerucTpaLmm TpaHCNopTHOrO CpeacTBa (Mny nacropTa TPaHCNOPTHOIo
cpeacTea), AOKYMEHTOB, NMOATBEPXKAAIOLLMX 3aKOHHOCTb pacnopsikeHus ABTOMOGUIIEM U COrMacun Ha oKasaHue
YCIyr, BblpaXX€HHOM B BUAE MOAMNNCU COOTBETCTBYIOLLMX pa3fesioB 0popMIISeMOoro Ans BbiNofHeHUst paboT AkTa
oKaszaHus YCryr.

Bce ycnyru no Nporpamme npefocTaBnsaiTCa Ha nepuoa, He NpeBbILLAaoLLnA CPoK AencTeus MporpaMmmei.
WcTeueHune cpoka pencteums MNMporpammbl NpekpalaeT NnpeaocTaBneHme yenyr, B TOM Yucne Angumxcs.

Ecnu KnneHT o6pallaeTtca 3a npegocTtaBneHnem ansiiencsa ycnyrm B pamkax lporpammel meHee yem 3a 5
NOMHbIX KaneHgapHbIX OHEeN OO UcTedeHus cpoka aencteus MNporpaMmmbl 1 nepuog okazaHus Takom YCnyrm MOXeT
NpeBbICUTb CPOK AencTBusA MNMporpaMmel, TO B OKa3aHMKU Takow YCnyrn MoxeT BbiTb 0TKa3aHo, nbo, npu ycrnosum
cneumanbHOro cornacosaHus ¢ KnueHtom, Takas ycnyra MOXeT 6biTb NpegocTaBneHa A0 UCTEYEHNsT CpoKa
pencteus MNporpammebl.

UcknroyeHus ms Mporpammbl — Ycnyru no Nporpamme He NpeaocTaBnsaoTca B CNeAyLWnX crnyyasx:

e nonomMka AsTomobunsa KnueHta npousowuna B pesyrnbTaTe ero y4acTusi B aBTOrOHKax, pannm, Tectax Ha
CKOPOCTb MM BbIHOCNNMBOCTb, 0TpaboTkax npobera nnun aABuxeHus 3a npegenamm omumnanbHbIX
aBTOMOGUNBHBLIX Aopor

e ycnyru no Nporpamme TpebyroTCs B pesynbTaTe NOCneaCcTBUA TakuxX COObITUMI, Kak BOMHA, MATEX,
BOCCTaHWe, MaccoBble MONMTUYECKNe AEMOHCTpaLuM, MapogepcTeo, UCMOMNb30BaHME aBTOMOOMNSA B
BOEHHbIX Lensax unv Ans npoBeaeHns TeppopuUCTUYECKNX aKTOB, 3EMNETPSACEHNS, HaBOAHEHWS,
aHoMarsbHble/3KCTpeMarnbHble MOrOAHbIE YCNOBUS, aHOMarnbHbIe/aKCTpeMarbHble aTMOCHEpPHble SBMEHNS
1 NpoYnx o6CTOATENbCTB HEMPEOAONNMON CUfbI

e 3akoHogaTenbHO 060CHOBaHHOW BrIOKMPOBKM ABTOMOGUNSA (apecT umyLlecTsa, n3bAatme ABTomobuns B
pesynbTare COBEPLUEHUS NPaBOHapyLUeHNs 1 T.M.)

e ycnyru no MNMporpamme TpebyloTcs B pesynbTaTe NocneacTBU Takmx COObITUI, Kak NpeaHamMmepeHHoe
npuunHeHve yuwepba unu aktel BaHganmama KnmeHra, ero y4yactue B NpOTUBOMPAaBHbIX AENCTBUAX
aJMUHUCTPaATUBHOTO MIN YrONOBHOIO Xapakrepa

e yuepba, NONyYEeHHOro B pe3ynbTaTe BMeLlaTenbCTBa BracTen Unv HenpeaBuaeHHbIX 06CTOATENLCTB

e yuiepba, Nony4yeHHOro B pesyrnbTaTte UCMonb3oBaHMA ABTOMOOWISA C HapyLLeHneM npasus ero
aKcnnyaTaumm n pekomeHaaumn, NpMBeAeHHbIX B PyKOBOACTBE MOMb30BaTerns, B TOM Y1crne B pesynbrate
HapyLUeHWs NpaBun noxapHon 6e3onacHoCTW, NpaBun NepPeBO3KM U XpaHEHUsi OrHEONACHbIX,
B3PbIBOOMACHBIX M NPOYMX OMMCHbIX BELLECTB, NpaBui 6e30MacHOCTN NPy NepeBO3Ke TAXKENOBECHbIX
rpysos

e yulepba, NONy4YeHHOro B pe3ynbTate cogepaHna ABTOMOOMNSA B YCNOBUAX, MPUBEALLMX K €r0 BbIXOAY M3
CTPOS, UNKU NOCNeAcTBUM obecnyxmeaHnua AsTomobunsa He y nnepa JAECOO

e ecnu ABTomobunb 6bin goctasneH k Aunepy JAECOO KnueHToM caMoCTOSITENBHO, a He Yepes
obpawteHne B KoHTakT-ueHTp JAECOO Assistance (ans 4ONOMHUTENbHbIX U MOCTPEMOHTHbBIX YCIyr)

e ucnonb3oBaHus ABTOMOBWNS B Ka4ecTBe TaKCW, NPOKaTHOrO aBTOMOOMSA, NONMLENCKOro aBToMobunsa unm
aBTOMOBUNSA, MCNONBb3YEMOrO B LLKOME BOXAEHUS

e  ecnu npousoLuna nonomka/nospexageHune npvuena unu Tpennepa Astomobuns

e npu HaxoxaeHun KnneHTa BHe Tepputopun Aencteus MNMporpaMmmel 1 ero otkase gonnavnsaTs 3a
Heobxoammyto ycnyry

*  Mpu HaxoxaeHun/nonomke/3actTpesaHnn ABTOMOOMNSA B rpyHTE/BOgOEME, B FOPHOM MECTHOCTU/MECY U
NpOYMX TPYAHOOOCTYMHbIX MecTax (T.e. 3a npegenamMu 1 Ha 3Ha4YuTernbHOM oTAaneHMn ot ABTOMOGMITLHON
Aoporu), rae nogbesn 9BakyaTopa HEBO3MOXEH M TpebyeTcs npuBreyYeHne CcrneuTexHuKM (TpakTop, Taray
nT.n.)

e 00OpauleHusi KnneHta, He MMeEIOLLLEro 3aKOHHOTO NpaBa pacnopsiXxaTbcs ABTOMOOMIEM 1nu nNpu ero oTkase
npefocTaBMTb BOAUTENBCKOE YOOCTOBEPEHME, CBUAETENBCTBO O PErMcTpaLuy TpaHCNopTHOro CpeacTea
(MM nacnopT TPaHCMOPTHOro CpeacTBa), AOKYMEHTbI, MOATBEPXKAAOLWME 3aKOHHOCTbL PACNOPSKEHNS
ABTOMOGUMMEM, Kntoun oT ABTOMOBUNA (4NA cryYyaeB TpaHCNOPTUPOBKM ABTOMODOWISA BogMTENEM UMK NpU
NMoMoLLM 3BaKyaTopa)

e 00OpaweHus KnneHta c TpeboBaHMeM oka3aHUs yCcryr nepeBo3kn HecoBepLLEeHHONeTHero nuua 6e3
CONpOBOXAeHMS B3pOCbixX (NobbiMM BuAaMu TpaHcnopTa)

e 06OpaweHus KnneHta c TpeboBaHmem okasaHus ycnyr no lNporpamme 1 ero otkase gonnayvmsarh 3a
Mcrnonb3oBaHMe NNaTHbIX 4OPOr, MapoMHbIX Nepenpas, AobaBneHne NPOMEXYTOYHbIX MYHKTOB Ha3Ha4YeHus
n/Mnu n3MeHeHne 3asBEHHOro paHee MyHKTa HasHavYeHus MapLupyTa (ans ycnyr, npeanonararLmx
Bble3g coTpyaHuka MapTHepa KomnaHum k KnueHTty, TpaHcnopTupoBky ABToMobunsa KnveHTa, nepeBo3ky
KnueHTa v ero naccaxmpos)



e obpauleHusa KnneHTa, HaxogsLerocs B COCTOSIHUM HEBMEHSEMOCTY BBMAY TSXKENOro ankorofibHoro
ONbSHEHUS, HAPKOTUYECKOTO UMM TOKCUYECKOTO OMbSHEHWS, BO3OENCTBUSA MeANKaMeHTO3HbIX NpenapaToB

e  YMbILWIEHHbIX 4eNCTBUI KnnueHTa nnm ero naccaxxupos, HanpaefeHHbIX Ha HAaCTYNMeHUst cobbITUS,
SIBUBLLErOCH NPUYNHOM NONOMKM ABTOMOBUNSA

e MpefocTaBfeHust 3aBe4oMO JIOXKHON MHAOPMALIMM O TEXHUYECKOM COCTOSIHUM ABTOMOOWIS C LEeNblo
HeoBOCHOBaHHOIO NomnyyeHus ycnyr no MNporpamme

e npu co3gaHum KnueHTom unm ero naccaxvpamu npensTcTBUM A58 okasaHus ycnyr no Nporpamme (0Tka3 B
npeaocTaBneHMmn goctyna k ABToMobunio n/mnu Heobxogumbim y3nam/arperatam ABTOMOOUNSA u T.1.)

[1porpamMmon He KOMNEHCUPYOTCS:

e CTOMMOCTb HOPUANYECKMX pacXonoB

e nobble KOCBEHHbIE pacxodbl U/unu yuwepb umyllectsy KnveHTa, NOHECEeHHbIE/MONMYyYEHHbIN B pe3ynbTare
nonomMku ABTomobuns

e CTOMMOCTb YCNyr, CBA3aHHbIX CO CMEPTbIO Unu rocnuTanuaaumen KnueHta nnm ero naccaxvpos B
pesynbTate 3aboneBaHus UM Hec4HacTHOro crnyyas (BKIoYask 4OPOXKHO-TPAHCMOPTHbIE MPOUCLLECTBMS) BO
BpeMs Unu 3a npegenamu BpemeHu noesgku Ha ABTomobune

e niobble pacxodbl, KOTOpble MOrNKN BbITe NOHECEHBI M 63 Nonomkn ABTOMOOMNS — Hanpumep, onnarta
nUTaHus, Tonnmea, TenedoHHON CBA3KN, AOCTYNa B MHTEPHET U T.1.

JeHexHbIn 3KBMBaNeHT ycnyr no NporpaMmme He NpedoCTaBNAETCS HU NMPU KaKUX YCIOBUSIX.

KomnaHusi BnpaBe AeakTuBMpoBaTh nogkntoveHne ABTomobuns k MNporpamve 6e3 koMneHcaumm 3aTpart Ha
NoAKr4yeHne:

e B cCrny4ae coBepLueHus KnueHTom nnu ero naccaxvpamm yMblLLINEHHbIX AEACTBUIA, HAaNpPaBreHHbIX Ha
HacTynneHusi cobbITus, ABMBLUErOCSH NPUYMHON NONOMKM ABTOMOGWISA, MO3BONSIOLLErO NOMYYUTb YCIyru
no Mporpamme

e B cny4ae noboro obmaHa co cTopoHbl KnneHTa, Lernbio KoToporo aensieTc HeoboCHOBaHHOE MOSy4YeHne
ycnyr no MNMporpammve

e B ClyYae yMblLUMEHHOro BOCNPENsiTCTBOBaHMSA KNMeHTOM Unu ero naccaxvpamu coTpyaHukam MaptHepa
KomnaHum B okasaHum ycnyr no Nporpamme

e B cCrny4ae coBeplueHus KnMeHTom nnm ero naccaxvpamy yMbILUIEHHbIX EACTBUIA, NPU KOTOPbIX OKasaHue
ycnyr no MNMporpaMmme BO3MOXHO TOSbKO C HapyLLleHneM AEeNCTBYIOLEro 3akoHogaTensctea Poccunckom
®epepaummn unn Pecnybnukn benapycb

e B cCny4ae, Korga noegeHve KnueHTta nnm ero naccaxvpoB npu okasaHum ycnyr no lNMporpamme co3naér
Yrpo3y Xun3Hu 1 300opoBbI0 COTPYAHMKaM MapTHepa KomnaHuu n/vnm TpeTbnx nuu nmbo HanpaefeHo Ha
YHWKEHNE UX YENTOBEYECKOrO JOCTOMHCTBA.

4. NMPOYUE YCNOBUA

4.1, PewweHve 06 o6beme 1 B1ae okasbiBaeMbix B paMkax [porpammel ycnyr, a Takke 06 orpaHuyeHmnsx
WCMOSHEHWSI UINN MOSTHOM OTKa3€e OT UCMOSTHEHMS MPUHUMAETCS YNONMHOMOYEHHBIM COTPYAHNKOM KOHTaKT-
ueHTpa JAECOO Assistance n/vnm NaptHepa KomnaHuv B 3aBUCUMOCTU OT MMEIOLLIMXCS HA MOMEHT
obpalleHns KnmeHTta ycnoBusix BHeLTaTHOW cuTyauumn KnneHTta Ha gopore, Hannyinm BO3MOXHOCTU U C
y4yeToM TpeboBaHuin KnueHTa B COOTBETCTBMM C HACTOALLMMM Npasunamm Nporpammbl, AEACTBYOLLUM
3akoHofaTtenscTBom Poccuinckon ®egepauun nnu Pecnybnukn Benapyce.

4.2. Bce ycnyru B pamkax v Ha Tepputopun gencteus lNporpaMmmbl okasbiBaoTCs Ha 6€3B03Me3HOM OCHOBE.
3a gononHuTenbHble MaTepuarns! (JOCTaBsAEMOE TOMMMBO, PacXOAHbIE MaTepuarns! AN peMoHTa Ha
MecTe), 3anacHble 4acTu, nepenpober cneuTexHKN (3BaKyaTopbl, KpaHbl-MaHUMYyNsaTopbl, asToMobunu
TEXNOMOLLM) U TAaKCK 3a npegenamu Tepputopun NokpbITMs MNporpaMmel, Bble3 aBapMnHOro KoMmmccapa
3a npegensl TeppuTOpUM NOKPLITUA [porpammel, a Takke He NokpbiBaemoe porpammon Bpems
oxupgaHua KnueHTa, ncnonb3oBaHne NnaTtHbIX 4OPOr W/WAM NapoMHbIX nepenpas, JobaBneHune
NPOMEXYTOYHbIX MYHKTOB Ha3Ha4YeHns u/unvu n3meHeHne 3asiBNEeHHOro paHee NyHKTa Ha3HayeHus
mMapwpyTa KnneHT ocywectenset gonnarty. lNMorpaHnyHble 1 TamoXeHHble cOopbl, B3MMaemble npu
nepecevYeHnn rocyaapcTBEHHbIX rpaHunL, Takke noanexar onnaTte KnueHTom.

4.3. B cnyyae HeobxogmMmocTn onnatbl yenyr KnmeHTom oHa okasbiBaeTCs UCKITHYUTENBHO Nocre
cornacoBaHusi ¢ KnmeHTom ee CTOMMOCTMU U BblpaXXeHnn nmMm ABHOIo corfnacua Ha onnaty ycnyru.

4.4. B cnyyae HeobxogmmocTu onnaTel ycnyru onnarta KnmeHToMm Nnpov3BoAMTCA HENOCPEACTBEHHOMY
ucnonHuTento ycnyru (cotTpyaHuky MNaptHepa KomnaHuu), npyn aToM nocnegHuii o6s3aH npegoctaButb
KrnneHTy OKYMEHT CTPOron OTYETHOCTW, NOATBEPXKAAIOLWNA haKT onnaTbl.

4.5. Mo dakTy okasaHUsA ycnyr HeNnoCpeaACTBEHHbIN UCNONHUTENb (CoTpyaHuK MNMapTHepa KomnaHun) BelgaeT
KnueHTy AKT oKasaHusi ycnyr Ha BbINOMHEHHblEe paboTbl, pekoMeHAaumMmn B KOTOPOM SABIISIOTCS



0bsi3aTenbHbLIMM K BbiNOSHEHMO KnueHTom. KomnaHmna octaenseT 3a cobon npaBo oTkasaTb KnneHTy B
okasaHuu ycnyr no lNMporpamme B cnyvae, ecnu nonomka Astomobunsa KnueHTta 6ynet Bbi3aBaHa
HeBbINONHEHNEM 3aPUKCUPOBaHHbIX B AKTE OKaszaHus yCrnyr pekoMeHaaLun.

4.6. HacTtosiwue MpaBuna He aBnstoTca NnyonvyHom odepTon, onpenensemMon ctatben 437.2 MpaxgaHcKoro
Kogekca Poccuickon ®egepauuu.

4.7. HacTtoswue NMpaBuna He aBnatoTca nybnvyHom odepTon, onpegensemon cratben 407.2 ['paxxgaHcKoro
kogekca Pecnybnukn bBenapycs.

MHdopMauus, npeacTaBneHHas B JaHHOM Gpolutope, AeNcTBUTENbHA HAa MOMEHT ee nyb6nukaunm. KomnaHus
ocTaBnseT 3a cobon NpaBo Ha BHECEHUE KOPPEKTUBOB N UBMEHEHUN, B TOM Yucne B ycnosus Mporpammel
JAECOO Assistance.



